
Steps to login to Zscaler 

1. Open the Zscaler client connector installed on user machine, type your email 

address, and click Login. 

 
2. Enter your Pehchaan password and select the checkbox I consent to Pehchaan 

terms of use. 

 
3. Click Sign In.  

Note: If you forget the password, click on Forgot password and reset the password. 

 

 

 



4. Select the preferred TFA based on the location from which you are accessing ZTA. 

a. Accessing from India: Choose OTP on Mobile or Parichay Tap 
Authentication and click Next. 

b. Accessing outside India: Choose Tap Authentication and click Next. 

 
Once user enter OTP or authenticate via Parichay, the device will get registered and 

user will successfully connect to Zero Trust agent. 

 


